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Agenda

1. Speakers

2. Host Questions

3. Audience Questions
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Speakers
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Eric Dalquist

● School
– University of Wisconsin - Madison

● Position
– Lead Portal Developer

● Date of upgrade
– October 21, 2008
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Anthony Colebourne

● School
– The University of Manchester

● Position
– Senior IT officer

● Date of upgrade
– 20 February 2009
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Conan Cook

● School
– University of the West of England

● Position
– Senior Applications Developer (Portal)

● Date of upgrade
– 26 October 2009
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Drew Wills

● School
– Unicon / Johns Hopkins University

● Position
– Software Architect / Unicon Consultant

● Date of upgrade
– July 31, 2008
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Host Questions
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1. What did you upgrade 
from, what did you upgrade 

to?
1. uPortal version
2. Database vendor, version
3. Portlets / Channels in use
4. Any other significant change
5. How many active users
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2. What was your basic 
plan?
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3. What went right?
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4. What went wrong?
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5. What will you do 
differently next time?
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6. What change to uPortal 
would you like to see to 

make your upgrade easier 
next time?
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Audience Questions
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The End

● Thanks to our Panelists
● Thanks to everyone who attended this 

Session
● Please fill out the survey for this Session
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