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Discovery
An opportunity to listen and learn.
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Johns Hopkins

• Born 1795

• Johns is really a last 
name (of his great- 
grandmother) 

• Moved to Baltimore 
in 1807, started his 
own mercantile 
business



Johns Hopkins

• Invested in the first major 
railroad, then became a 
director, then chariman

• Never married



Johns Hopkins

• Arranged for the incorporation 
of The Johns Hopkins 
University and The Johns 
Hopkins Hospital in 1867

• Died on Christmas Eve 1873, 
leaving $7 million to be 
divided equally between the 
two institutions



Johns Hopkins

• It was, at the time, the largest philanthropic 
bequest in U.S. history



Johns Hopkins University

• Maryland's largest employer 

• $10 billion a year 

• Has won more federal 
research and development 
funding than any other 
university each year since 
1979

• Largest owner of land in 
Baltimore



Johns Hopkins University

• 9 academic 
divisions and 
campuses 
throughout the 
Baltimore- 
Washington area



Johns Hopkins University

• Homewood campus in northern Baltimore:
– The Krieger School of Arts and Sciences

– The Whiting School of Engineering

– The School of Education

• East Baltimore:
– The schools of Medicine, Public Health, and Nursing

– The Johns Hopkins Hospital

• Mount Vernon Place, downtown Baltimore:
– The Peabody Institute, professional school of music



Johns Hopkins University

• Washington's Dupont Circle:

– The Paul H. Nitze School of Advanced 
International Studies (SAIS)

• Between Baltimore and Washington:

– The Applied Physics Laboratory (APL) is a division 
of the university co-equal to the nine schools, but 
with a non-academic, research-based mission.  
APL supports national security and also pursues 
space science, exploration of the Solar System 
and other civilian research and development.



Johns Hopkins University

• Near Rockville in Montgomery County, 
Maryland:
– A Johns Hopkins campus

• Downtown Baltimore, downtown Washington 
and in Columbia:
– A network of continuing education facilities

• International:
– Academic facilities in Nanjing, China, and in 

Bologna, Italy



Johns Hopkins University

• 20,000 full-time and part-time students

• The headquarters campus — Homewood — 
has nearly 4,600 full-time undergraduates 
and more than 1,600 full-time graduate 
students

• Official motto: "Veritas vos liberabit." "The 
truth shall make you free." Quoted from John 
8:32
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“Interviews”



Office of Undergraduate Admissions

• Student lifecycle, not 
portal

• The honeymoon’s 
over!

• Build connections 
and community

• Parent’s need to 
connect too



Mobility Group

• Blackberry server for doctors

• Person directory search #1



SAIS

• Maintain their own identity

• International community

• Autonomous website

• Undergoing brand redesign



JHU Marketing

• Portal should be desirable to students

• Let students customize it and make it 
personally useful

• Let each division have brand and community 
control rather than a monolithic brand

• Yet have unifying elements

• Standardize on applications and tools

• Will marketing own portal skins?



School of Medicine Marketing

• Maintain unique identity

• But desire to unify with larger portal and 
applications

• Autonomous website

• Mess of intranets and medical systems

• Distributed content authoring



Heuristic Evaluation
Usability analysis of the existing portal.
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Design Exploration
Visualization of ideas.
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Design Reviews
Dynamic Duo roadshow. 
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Divisional Skinning
Giving divisions branding freedom while keeping 

an overarching brand umbrella up.
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User Testing
A true reality show.
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User Testing

• 2 Students

• 2 Staff

• 1 Faculty

• Consent Form

• Testing Protocol

• Honorarium



User Testing

I don’t like the colors.  I 
want something more 
warm and inviting.  
Maybe more pastel 
colors.  If I can’t change 
the colors, I wouldn’t 
use it.



User Testing

What language is this?



User Testing

I don’t see where to 
change that.



User Testing

I would expect to launch 
[desktop application].



User Testing

Calendar of events to find 
out what's happening around 
Homewood and Charles 
Village. Departmental picnics 
and cookouts, that I hear 
about from departmental 
administrators. Food drive, 
clothes for the homeless, 
donations.



The Result
Let’s take a look at my.johnshopkins.edu
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https://my.johnshopkins.edu/
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